Previously Reported Rod Thermostat Alert - Update
     - VKL 2000 series products
     - VKL 3000 series products
Dear Customer,
After a range of external and internal testing, and a review of our customer returns database, Sunvic Controls conclude that the risk estimation with installed immersion heating units in the field is very low. 

While we can confirm that some of the plastics supplied for our manufacture do not meet the strict requirements of IEC/EN 60335-1 (in respect of flame retardation properties) our testing has demonstrated that in the unusual event of a fault condition occurring, and this resulting in flaming, the compliant (V0 rated plastic, or better) outer cover fitted to immersion elements does not allow any flaming to persist or penetrate the cover. There have been no reported failures of our VKL products flaming in over 115000 shipped units over a period of more than 1 year. 
Sunvic Controls therefore do not believe it is necessary to recall installed units. We do recognise that our customers may wish to carry out their own verification testing specific to their own design.
As a precautionary measure we still ask that you return all VKL stock affected for free of charge replacement. 
If you have any queries, please contact our customer services team on 01698 812944.

Once again, Sunvic Controls apologise for the inconvenience caused as a result of this deviation from our usual very high standards.
Yours sincerely,

​​​​​_______________
Customer Services

